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Getting Started

This is the Homepage. The tab you choose here at the top drives your available
options for plan selection throughout Univera on Demand. You can also view
marketing media available within the Resource Center on the right.

Univera on Demand

Find a plan

IIndividuaIs & Families  Small Business  Experience Rated Business  Vision Plans I

Product Type:

® Medical O Dental O Admin Services

[ Select County.. ¥ | — or — [Enter Zip Code

Select Start Date... hd

univera
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What's New?
What's New for 2023 Overview is here!

Explore our 2023 Signature Suite At-A-Glance for Large Groups

NEW! We've brought a new way to shop Univera Dental Select for Large Groups
to your fingertips! View our Univera on Demand: Getting Started Guide for more

details.

shop by Medical Plans

View and compare all medical plans. 4

Recommended for...
= Groups who want 1o renew their currant plans
= Naw groups shozping =l options

Dental Plans

Indviduzls & Families | Small Group

L Lifetime

The cure for benefits as usual.

Products and Services
LBES Employee Support
Work From Ho

Accounts

cy Reimbursement

Get a Quick Quote |Enter Enroliment Code/HI10S 1D

Build my Application
Induding Medical, Dental, and Vision.

Large Group Plans

Sales Tools | R

Small Group Plans

Ready to Enroll

Policies

Small Group | Large Group | Dental

Enroliment Forms

univera.
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Univera on Demand: Shopping T
Individual & Family Plans Hmyce,\r.a




Univera on Demand — Homepage

To get started shopping for Individual Metal Level Plans (or, Direct Pay), select
the Individuals & Families tab from the Homepage.

Next, select your product type.
* You can select Medical or Dental

« From within this tab, you will need to select a County or Zip Code and Coverage Start
Date from the applicable drop-downs prior to entering the shopping area.

Univera on Demand
\ Find a plan

IIndividuaIs & Families | Small Business Experience Rated Business  Vision Plans 1 R t- R =
. Rating Region

el penl Select the County from the drop-down or enter
a Zip Code where the group is domiciled.

be— 2. Coverage Start Date
shop by Medical Plans Medical and Dental plans for Individuals &
S Families are available on a yearly basis.

Shop by Quick Quote

(]
Our medical plans. uan ra
E ®

H E ALTMHCATRE




Individuals & Families — Homepage univera.
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If you're shopping Medical products, you can select one of two ways to shop:

- Maedical Plans — Recommended for individuals who are looking to renew or want to browse
and easily compare all options

« Quick Quote — Recommended if you know the Plan HIOS ID or Enrollment Code for the
option you want

Univera on Demand

Shop by Medical Plans
Our medical plans.

Shop by Quick Quote
Our medical plans.




Individuals & Families — Select Plan(s) Page

When you Shop by Medical Plans, you will advance to Select Plan(s) page

From this view, you can see a snapshot of benefit details and use several
features to get to a desired selection. Let’s start with how to shop and compare
plan options. e o —

Univera on Demand :I o fans . .
Find a plan » Shop by All Medical Plans » Plan(s) Select Your Package ODtiDHS . You WI” have the ablllty to Change
- SRS RN e package options within the
lect up t Child Only Coverage: O Yes ® No
— Select Plan(s) page.
] select plans fo
3 Package Options Include:
ovewsimatusmest L S S PR Dependent Coverage to Age 26 or
e 30
Pediatric Dental Coverage*
Child Only Coverage

; univera.
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Individuals & Families — Select Plan(s) Page

After you've made your package selection(s), you can further filter by other
criteria.

While you may select more than one metal level, plan name, etc., you can only
filter by one variable at a time.

 Select plan(s) by: :
p ( ) y Univera on Demand Find a plan » Shop by All Medical Plans » Select Plan(s) Hmy‘e‘r?]:
« All Plans

Find a plan » Shop by All Medical Plans » Select Plan(s) |10/28/2021 View Updates

£ Change
* Dollar Range s

Select up to 4 plal d click Compare.

Univera on Demand

1 ChangePackage¢ | Select Planis) Confirm Details

Select up to 4 plans and click Compare.

Select additional plans: | Name VH-P\EESESE\EH- V‘ ) Rese

® EﬂfO//ment COde —% Select additional plans:l Name ~ | Please Select - vl
gi:%::f”"‘?e I | | SelecF Plan{s) By... 1
(] Meta/ LEVE/ | Enrollment Code

| CES COMPARE Dollar Range 4 [
Plan Type Please note, i qff Tree
HSA Eligible Metal Level
® P/an Na/ 7 76 Plan Name To view plan Enrollment Code
Network Structure

izgEess e —
If no adjustments were made, a new plan will not populate.

* Plan Type

single

View summary of 2022 Plan Updates and Discontinuances

2

|
Ik [ RU

i
Family 50,00 Step 1
i Search plans by selecting your desired plan names or plan types, then filter by variables and values to narrow your results.
Quote Effective A
Primary Care Office .
Visit P Step 2: )
Specialist Office Visit Select up to 4 plans to compare detailed benefits.
i
Deductible For a summary view of all valid Plan IDs and plan vanables click See All Plans above.

; univera.
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Individuals & Families — Select Plan(s) Page

Other notable features from within Select Plan(s) page:
- View Updates — For details on updates that have been made in Univera on Demand
- See All Plans — To generate a PDF of all available plans

- Print Page Summary — To generate a PDF of all plans selected from within the drop-down
menu

- Compare — To compare up to four plans.
When you select Compare, you'll
advance to the next page where you can
view and compare up to four plan
selections (from the previous page).

You can also generate a PDF of the plan
comparisons, by selecting Print Full
Comparison.

Univera on Demand Llr]iV'el'a

For a summary view of all valid Plan IDs and plan variables click See All Plans above.
P
()
um » era@
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Individuals & Families — Select Plan(s) univera.
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You can also use this tool to identify the benefit changes when comparing plans from
year to year. Simply type or select the HIOS Plan ID or Enrollment Code in the 2022

Plan column and the 2023 Plan column will display in the next column if there are
benefit changes.

The 2022 and 2023 columns will always match package options (i.e. Pediatric Dental,
Domestic Partner coverage, etc.).

Any 2022 plan can be entered into that column;
it does not follow the packaged options you
selected on the homepage.

« The 2022 and 2023 plan benefit rows may
differ from other plans you have displayed,
if you have not selected the same package
options on the homepage.

* Note: If no 2023 Plan column populates,
there were no cost sharing changes for 2023.

ivera on Demand univera

column to the right, indicating there are benefit changes.



Individuals & Families — Comparison View

11

When you have your plan selection(s) narrowed down, you can select up to four

univera

H E A LTH CARE

plans to compare the benefits and rates in more detail. You can also deselect
plans from this view to remove them from the summary view.

 This page is commonly referred to as the comparison view
 You can view (in .PDF format) and/or print Rate Sheets, member applications or SBCs

Univera on Demand

After you've selected
your plan(s), click
Compare to advance

Find a plan = Shop by All Medical Plans » Select Plan(s)

4 Select Plan{s) Confirm Details

Select up to 4 plans and dick Compare.

Select additional plans: [ Hems ~|[ Fesseseet- v

Filter your resuits: | Search By...

1 Change Package Options

) ResetPlans 'O Display Hidden Plans

[4 seeAllPlans [§ PrintPageSummary

O View On-Exchange Plans

vH—O‘oaseVaue—vl ) Reset Filters

univera

W

Rating Region: West=rn VY | Version updated: 09/16/2022 View Updates

B Select Hide

to the summary view

Plan Type Copay
HSA Eligible )
Plan Name Platinum Select

Network Structure | This plan provides coversd bensfits with the largest provider

netwark, vith accass ko our 39-county network.

Plan Highlights Predictble out-of-pocket costs without  deduckible, includes
ExercissRevards.

Single B

Family £2,430.26

Quote Effective
Primary Care Office
isit

01/01/2022 - 12/31/2022
515 copay per visit

Visi
Specialist Office

Visit

Deductible Nane
Coinsurance Nane

Hospital Benefits
Emergency Room

5750 copay pr admission for unlimited days
5150 copay per vist

Care
Prescription Drug  510/535/570

Coverage

Out of pockst $6,350 Indivicual / $12.700 Family
maximum

Out of network Net Coverad

benefits

78124NY0940003-00
(1AD7)

Select Hide

Rate Sheet

Gold Standard

This plan provides coverad benefits with the largest provider nebwork, with access to our 33

unty nebwork.

the deductible, Preventive services are covered in ful. Pian includes Exercis=Remards,
§740.35
$2,110.01
01/01/2022 - 1
§25 copay per visit, subject to the deductible

$40 copay per visit, subject to the deductible

$600 Indivicus! { $1.200 Family

Nens

$1,000 copay per admission for unlimitad days, subject to the decuctible
$150 copay per vist, subject to the deductible

$10/$35/570

$4,000 Individual / $8,000 Family

Not Coverad

jeduuctible is applied to all covered medical benefits, prescription drugs are not subject to

78124NY0950009-00
(1AG3)

Select Hide

SBC
Deductible H5A

Yes
Silvar Select

This plan provides covered benefits vith the largest provider natwork. with sccess
to our 35-county nstwark.

A deductible is applied to all covered medical and prescription drug benfits.
Preventive services are cavered in full. Plan indludes ExerciseRevards.

$578.91

£1,643.88

01/01/2022 - 13/31/2022

Covered at 80%, subject bo the deductible

Coverad st B0%, subject to the deductible

$2,550 Individual / $5,100 Family

Coversd at 0%

Coverad at 80% pr admission for unlimitad days, subject to the deductible
Coverad at 80%, subject to the daductible

$10/545/$90, subjact bo the plan daductible, Preventive drugs are not subject to
the deductible: they ars subject to the spolicsble copsy or coinsurance,
idusl | $13,800 Farmily

78124NYD350023-00
(1a17)

Selecr Hide

=

Base

No

Bronze Secure Flus 3

This plan provides coverad benefits vith the largest provider natwork, with
‘access to our 39-county network.

A deductible is applied to all coverad medical and prescription drug benefits.
Preventive services are covered in full. Plan indudes ExerciseRewards.

First 3 PCP visits coverad at 100%, ot subject to the deductible. Fourth and
after covered at 100%, subject to the deductible
Covered at 100%, subjsct to the deductible

$8.700 Individual / $17,400 Family

Coversd at 100%

Coverad at 100% per admission for unlimited days, subject to the deductibls
Covered at 100%, subject to the deductible

50, subjsct to the plan deductble

$8,700 Individual [ 517,400 Family

Not Coverad




Univera on Demand — Summary View

From the summary view, you can re-arrange
plan selection(s) to appear in different order by
selecting the < - next to each plan.

Other notable features from within summary
view:
- Print Package — To generate a PDF of the rate e N —_—
sheet and benefit summary of selected plan [ it Pckage I Print acase

[A Application [® Application
- Application — To generate a PDF of the selected S =
plan’s member application

« SBC — To generate a PDF the selected plan’s
Summary of Benefits Coverage (SBC)

* You can also generate a PDF of the plan
comparisons, by selecting Print Full Comparison =
You can view (in .PDF format) and/or print Rate e
Sheets, member applications or SBCs

Below is a detailed comparison view of the plans you selected.
You can Print the full comparison or print a summary of each plan.

univera

HEALTHCARE2



Univera on Demand: Shopping urﬁvet&@
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Univera on Demand — Homepage
To get started shopping for small business, select Small Business tab from

the Homepage
Next, select your product type.

You can select Medical or Dental plans
From within this tab, you will need to select a Rating Region and Coverage Start Date

from the applicable drop-downs prior to entering the shopping area.

UniveNyon Demand
Find a plan
I
Individuals & Families § Small Business I Experience Rated Business  Vision Plans
in Servi

e 1. Rating Region
i:i;:’i:::i'::,::::i Product Type: @® Medical O Dental O Admin Services ) Medicare Advantage Select the County from the drop_down or enter
semrmt | a Zip Code where the group is domiciled.
—— 1 2_ 2. Coverage Start Date
= l Select Start Date... v l ] ]
T Medical and Dental plans for Small Business are
’ available on a quarterly basis.




Small Business — Homepage univera.

H E A LTH CARE

If you're shopping Medical products, you can select one of three ways to shop:

- Shop by Medical Plans — Recommended for brokers who are looking to renew a group’s
existing plan(s) or want to browse and easily compare all available options

- Get a Quick Quote — Recommended if you know the Plan HIOS ID or Enroliment Code for
the option(s) you want

- Build my Application — Recommended if you want to easily compare all available options
for Medical, Dental and Vision, and generate a prepackaged Open Enroliment packet based on
those selections

Select County... ¥ | — or — |
Select Start Date... v

View and com 3
Recommended for...
« Groups who want ta renew their current plans
+ Mew groups shopping all options
\ Get a Quick Quote |Enter Enrollment Code/H105 1D

Build my Application
Including Medical, Dental, and Vision.

15



Shop by Medical Plans univera.
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If you select Shop by Medical Plans from the Homepage, you will then be able to
view and compare all our available medical plans

Here you will be able to: Univera on Demand
- Change Package Options P 2 lan » Shop by Al el Pans » Selct Plnt)
- See All Plans EEEEED  cmve B e B seept [ priepscsinmn
 Print Page Summary o e
« Compare from a selection of up to four plans s @ e stoe pane

View New York State of Health Marketplace, or SHOP Plans

 Shop available medical plans using the following shopping filters:
* All Plans
* Dollar Range
. P/an Name Select additional plans§| Name w Il - Please Select - L
- Plan Type = Q View SHOH Select Plan(s) By..
Dollar Range
+ Metal Level I N
.

16



Shop by Medical Plans — Compare

We've built in a compare shogping feature to the Select Plan(s) page, which can be
accessed if you select Shop by Medical Plans from the Homepage

Compare up to 4 medical plans

° Y(.)ull.l notice plan(s) Wi" be preselected prior to Find a plan » Shop by All Medical Plans » Select Plan(s) | h
CIICkIng Compa re 1 Select Plan(s) Confirm Details c:::j‘:’:::zs:::::m e
. Depend/ng on the number of p/ans VOU’Ve Se/ectEd o @ DataExport Tool i Enrollment File Download
from the drop-down, you can deselect or hide plans —— pere |
you Want to EXC/Ude ﬁ‘om your Compar/:gon i:it :::il:::::”:(:ni:it:?e:| mmlﬂozi—ﬁf;f:;;!t|_E”e V| V| 'O ResetPlans 'O Display Hidden Plans
» Click Compare, to advance to the detailed :Oviiev:sfrjw:;ns B
comparison view page where you can: you et sorner

/| /. COMPARE |} 78124nv1020185-00
* Print Full Comparison S— ‘D’LQ p— lif.iit - I
+ Print Package for your selected plan(s) includinga | e T
suggested dental plan offering and/or other ancillary services Plan Type L ] com

HSA Eligible

provided by our partner, Lifetime Benefit Solutions (LBS)
* Print Summary of Benefits & Coverage (SBC), or

- Use our Add to App feature, which will allow you shop Leves Do ot Appl o This lan
other lines of business or generate an application with one click  KAREEEIEE

Aggregation Design Individual Aggregation
4

Plan Highlights | | Predictable out-of-pocket costs without 2 deductible, includes Wellness Rewards ai

Plan Name

; univera.
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Get a Quick Quote univera.
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If you know the Plan HIOS ID or Enrollment Code you're shopping for, you can
use the Get a Quick Quote feature from the Homepage to get information
more quickly

Once you enter in a Plan HIOS ID or Enrollment Code, a complete enrollment
packet of your plan will generate in PDF

univera

Plan Quick View

Shop by Medical Plans Select below to view associated plan details
i compare all medical plans. = TE124MNYDA3I0001-01 w |

OR
mmended fq

#lan :r 2 Acce Sil 1

i i W WY

Fo b Bkt ccrb e \1n Fia i chur 24 Crrap i py e ok prsn e

E= =

Sbarierd spoas EREg
i

T Fomm

v e Te by = i Pl il s

T T S A e T s i PSR =

Recol OF... E 0w kg e e " iy T =
» Groups who want to renew their current plans C T wrs e {2 e s i e ooy p_'n'.?;'é'.'.pﬁ.m seoms
= New groups shopping all options

CF: et s esken e shanv

Hr e S L —

o e o cevial o & 47 b YU m ey Lt o ey ¥ e s

i rred e b e P A i pa: g

§ m s = Tile Dale-
. — Hams:
Get a Quick Quote |En:er Enrollment Code/HIOS ID| -
I Broker:

Build my Application
Including Medical, Dental, and Vision.




Build my Application univera.
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If you select Build my Application from the Homepage, you will then be able
to view and compare all our available medical, dental, and vision plans using one
single click. You'll advance to the next page:

 Here you can filter down to the plan(s) that may be a good fit for your client based on
filterable selections

 Generate a prepackaged Open Enrollment packet based on filterable selections for each line of
business you’re shopping Univera on Demand

shop by Medical Plans

View and compare all medical plans.

Recommended for...

* Groups who want to renew their cumrent plan:
* New groups shopping all options

\ Get a Quick Quote |Er:er Enroliment Code/HIOS ID|

Build my Application
Including Medical, Dental, and Vision.

19



Build my Application — Select Plan(s) page

We've built in some popular shopping features to the Select Plan(s) page that
you may already be familiar with: Univera on Demand
- Easily update Rating Period, or Coverage Date e —
« Change Package Options SCELTT: ES) CEEInT
Once you've made the appropriate selections unique "«
to your client, you can shop any line of business e
 You can select a maximum of up to: Dental Application
 Four Medical Plans

» One Dental Plan
« One Vision Plan G S
« Note: Filterable selections are limited from this view. To

shop based on other criteria, you can visit our Homepage seivsionvion t masimum
to select a different way to shop

2 univera.
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Select Rating Period & Countyl§ 07/01/2022 - 09/30/2022




Build my Application — Generate Application

Once you've made plan selections from each
applicable line of business, you're ready to T e e
generate a complete Open Enrollment Application

- Easily update Rating Period, or Coverage Date e

+ Change Package Options s )
Once you've made the appropriate selections unique s
to your client, you can shop any line of business
- You can select a maximum of up to:

» Four Medical Plans SER2.26
* One Dental Plan

lect plans: | v
PY One V/:S'/.On P/an Select frequency: | Once every calendar year -
Select 2 Plan: [Vision Gold Plan - E1 [va)) v |

- Note: Filterable selections are limited from this view. To
shop based on other criteria, you can visit our Homepage
to select a different way to shop

21 univera.
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uild my Application — Application univera.
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The application that is generated Univera on bemand HIEYE

i n Cl u d e5 a | I p | a n Se | ecti O n S Find a plan » Build my Application » Select Plan(s) Rating Region: Western NY | Version updated: 08/19/2021 View Updates

Select Rating Period & County: | 01/01/2022 - 03/31/2022 V| | Erie V| £ Change Package Options

The application is “fillable” to allow —

HIOS ID#

Medical Application I univera
ea Se Of u Se fo r I I I e I I l be rs Filter plans: | Name hd ‘ | - Please Select- Commercial Group Health Insurance Application/Change Form | CONFIDENTIAL
Please print clearly and complete all sections that apply. Signatures are required. Additional instructions included on Page 4.

Select plans: ‘ Select z plan - v|

Section 1: Employer Group & Benefit Information 7o be completed with your Group Administrator

Selected Medical Plans (4 maximum); Dasired Action

Plan selection(s) are pre-populated for s et s

Groug Admi: Signature (required) Date Empiayes’s 1D Number Department Number
= = Medical Information Dental Information Vision Information
b Dental Application
I I l I I I " Dental Group Number (8 digits) Vision Group Mumber (8 digits)
e e rs Filter by product: | Univera Dental Select  +
Dentsl Subgroup  Dental Class. Vsion Subgroup  Vision Class
Filter by plan type: | Al V‘ ) / ]
Medical Effective Date Dental Effective Date Vision Effective Date
Filter by ortho coverage: Wh do you need Medical coverage for? Who do you need Dental coverage for? | Who do you need Vision coverage far?
- Self Ordy  CIFamily CISelf & Chid{ren) CiSelf Oty CIFamdy Sef & Chila(ren) | TSIl Only CFamily TISel & Chikd{ren)
Select a Plan | UDSE-7-26/26 v — Medical Plan Selection Dental Plan Selection Vision Plan Selection
Univera Clear Options Gold (TKKM) UDSE-7-26/26 Wislon Value Plan - E1 (VAA)
Selected Dental Plan (1 maximum): 5
UDSE-7-26/26 o
Subscriber Status: T Actively Working CIRetired CDisabled CiCanceled CCOBRA

il Appllcatlon Section 2: Subscriber’s Information

Select plans: | Fully Tnsured - Emplayer Sponfbred v Birthdate:

Last Hame Gender: [Gender identity (ostionals,  preer not to s
. 1Male Transgender Male = Mon-hir ¥
Select frequency: | Once every calendar yea CIFemale Cfransgender Female "
E—— CGender X CPrefer to self-describe: ____ 1
First Name

|Vi5i0n Value Plan - E1 (vAaA) V‘ . .
Social Security Number**

Middle Initisl  Title (£.g., Jr, 5, IIL, etc.)

Selected Vision Plan (1 maximum): Date of Mire/Rehire: [ |
RetirementDate: /[
Street Address ClAge 65+ [ Disabilty]
GENERATE Subscriber's Medicare Number (I applicable} “JEnd Stage Renal *
== /=== /== . /R [
| City State Medicare Part A Effective Dete Medicare Part B Effective Date
L 1L 1L ]
[Primary Care Physician’s Last Kame] | Fiest Name] [Bp Code]
Zip Code Phone 1L 11 ]
[DB/Gyn's Last Name] [First Name] [Zip Code]

APP-350 (0521} U Page 1



Add to App

univera.
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This Shopping Cart feature allows you to add plans as you shop Univera on Demand
each line of business with the click of a button and can be found
Within the Select PlaI’I(S) page Find a plan = Shop by All Medical Plans » Select Plan(s)
. £3 Change Package Options See All Plans Print Page Summary

Add tO App button added tO Select PIan(S) page e B ﬂ-:] Data Export Tool | Enrollment File Download

lect up to 4 plans and click Compare.

Adds the selected plans to the Application up to a maximum of 4 plans seecup oty o
Select Rating Period & County: |07/01/2022 - 09/30/2022 v | |Erie v

Application links were removed from Download row

Select additional plans: | Mame

A | |— Please Select -

V| ) Reset Plans *) Display Hidden Plans

Compare screens include this update

Filter your results: E

Continue Building Your Application prompt

When Add to App button is selected, prompt to continue shopping or generate
Application will appear and you’ll be directed to the selected product’s shopping page

Adding Other Lines of Business to Application

When Shop Univera Access Dental, Shop Univera Dental Select, or Shop Vision Value
is selected, clicking Continue will direct you to the selected product’s shopping page

acef |
Continue Building Your Application prompt will appear after Add to App button is
selected from within next shopping page

Application Generation

The application that is generated includes all plan selections (see Build my .
Application — Application example)

Application is “fillable” to allow ease of use for members
Plan selections are pre-populated for member

23

= O View SHOP Plans

Continue Building Your Application?

Shop Medical

[J  Shop Univera Access Dental

O
[J  sShop Vision Value

[ Generate my Application

Medical Plans Selec

Shop Univera Dental Select

ted:

Univera Access Platinum 2 (SZW7)(remave)

Univera Access Gold 2 (SZZ9

J(remove) .

Hhcheid



Small Business — Homepage univera.
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If you're shopping Dental products, you can select one of three ways to shop:

- Shop Univera Dental Select — Recommended for brokers who are looking to renew a
group’s existing Univera Dental Select plan or want to browse and easily compare all available
options

- Build a Univera Dental Select Plan — Recommended if you want to tailor your dental plan
design based on filterable benefits and other features

- Shop Univera Access Dental — Recommended "=«
for brokers who are looking to renew a group’s
existing ACA-Compliant plan or want to browse
and easily compare all available options

Individuals & Families Small Businesses Vision Plans

24



Shop Univera Dental Select univera.
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If you select Shop Univera Dental Select from the Homepage, you will then be able to view
and compare all our available dental plans

Here you Wi” be able to: Find a plan » Shop by All Dental Plans
° Change PaCkage Options 1 select Plan(s) Confirm Details
« See All Plans

£+ Change Package Options See All Plans Print Page Summary

Prlnt Page Summary Select up to 4 plans and click Compare. B Data Export Tool
Compare from a selection of up to four plans

] . . ) . . Select Rating Period & County: | 07/01/2022 - 09/30/2022 v | | Erie v

 Shop available dental plans using the following shopping filters: © Select 2022 plans s owwes pomsiseee <] ' Resct P

® /4// P/anS Filter your result5:|5earch By... V||—Choose Value—V| ) Reset Filters

 Dollar Range

* Plan Name

¢ P/an Type Name ~ N Univera Dental Select V|
« Filter your results using the following common plan attributes: seec Pl B 9 R

- Individual Deductible moe [ _

. Fam//y Deduct/b/e All Single / Family  Clas

* Annual Maximum

* (Class 1V Ortho Coverage

Search By...
Individual Deductible

- Choose Vzlue - w

Filter your results

Family Deductible
Annual Maximum
Class IV Ortho Coverage

Single [/ Family

25



New Dental Packages featuring Annual Max Rollover

Univera on Demand Univera

uuuuuuuu

If you select Shop Univera Dental Select from the
Homepage, you will also be able to view and compare all our
available dental plans which include our Annual Maximum s s ot
Rollover benefit prin PagoSummary I

Select up to 4 plans and click Compare.

Find a plan » Shop by All Dental Plans Rating Region: Western NY | Version updated: 08/23/2021 View Updates

Find out more today »

4 Select Plan(s) Confirm Details |:| Lifetime Discover what we offer for

HSA, HRA and FSA Plans

Main summary page will include an Annual Maximum Rollover e g Pe & oL [vgos s - gz <] e <
YeS/NO indicator OSeIectIouplans‘Name VHUniveraDentaISaIact V‘ *) Reset Plans

Filter your results: |5ear(h By... ~ | ‘ - Choose Value - V| ¥) Reset Filters

3

The Annual MaXimum ROllover indicator rOW Wi” also be available Plan Type Single /| ClassI Class Class Class Class Annual Annual Orthodontia [§ Annual pependents  Waiting Quote
from the Compare page (e Roborr etz e

€ Current 2019

The Compare page will include information about the rollover L 1 C JC _JC__J

A

benefit, including threshold limits, rollover amounts, and feature a et e e s s s e miss nee s

link to supportive collateral about the Annual Maximum Rollover Cuscssaons e sy wme s s s e sofsse o et fuo fromess o
benefit introduced to Small Groups in 2022 Duoscizezs  fEhMO /M et ewt s M swjes s oot fve o T

3/31/2022
New Plan Types

PPO Employer Sponsored — Rollover (UDSER)

Y| Y |

No To age 26 1/1/2022 -
3/31/2022

Dependents and students Qualified dependents and students are covered to age 26.
PPO Vquntary — Rollover (UDSVR) Annual Deductible 550 individual/$150 family; applies to classes |1, l1A and 111
Annual Maximum 51,000 applies to classes I, 1A and |11

Annual Maximum Rollover
Includes rollover benefit with a threshold of $500, allowing $250 per

Learn More About The Annual .
year to rollover up to an account maximum of $1,000

Maximum Rollover Benefit

Orthodontia Lifetime Maximum includes
dependents to age 19

o
26 Domestic partner Covered umVera

Waiting periods & other limitations Dioes not apply
H E A LTHCATRE

Mot covered




Shop Univera Access Dental univera.
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If you select Shop Univera Access Dental from the Homepage, you will then be able to view
and compare all our available dental plans
Here you will be able to: Find 2 plan » Shop by All Dental Plans

° Change Package Options 1 Select Plan(s) Confirm Details

« See All Plans

* Print Page Summary

£+ Change Package Options See All Plans Print Page Summary

Select up to 4 plans and click Compare. B Data Export Tool
« Compare from a selection of up to four plans | ¥ |
. . . . . Select Rating Period & County: | 07/01/2022 - 09/30/2022 v | | Erie -
 Shop available dental plans using the following shopping filters: _
@) select 2022 plans| Name V|| Univera Dental Select V| ) Reset Plans

¢ A// P/ans Filter your results: | Search By... V| | - Choose Value - V| ) Reset Filters

* Dollar Range

* Plan Name \

: P/an Type Name VIUnivera Dental Select V|

« Filter your results using the following common plan attributes: EETEOEE e IR
 Pedlatric Deductible Dollr Range |
* Adult Deductible Al Single / Family  Clas
 Annual Maximum \
Filter your results: || Search By... A |—Chtmse Value - w

Search By...
Pediatric Deductible

m Plan T4 Adult Deductible
Annual Maximum

Preventive Service:
(Dental Cleanings)

27



Shop by All Dental Plans — Compare

We've built in a compare shopping feature to the Select Plan(s) page, which
can be accessed if you select Shop Univera Dental Select or Shop Univera
Access Dental from the Homepage —

Compare up to 4 dental plans o
 Select the plans you would like to compare & Change Package Options [} Sec Allplans [ prin Page Summary

Select up to 4 plans and click Compare. B Data Export Tool
* Click Compare, to advance to the detailed
comparison view page where you can:

* Print Full Comparison

Select Rating Period & County: | 10/01/2022 - 12/31/2022 v | [ Erie v|

@ select 2022 plans| Name v || Univera Access Dental V| O Reset Plans

Filter your results: | Search By... v | |- Choose Value - V| D Reset Filters

. . . COMPARE Plan Type Single / Praven tive Basic Services  Major Services
Famil Servi (Filli B (Perindontics &
* Print Package or Application for your selected plan(s) ST T
ADD TO APP . . o -
Cleaning
J#aD-1000-ppo Passive PPO ACA  $25.68 / Pediatric: 100%  Pediatric: 509%™  Pediatric: 50%™
Qualified $97.32 Adult: 100% Adult: 50%™ Adult: 50%™
1 #AaD-10008B- Passive PPO ACA  $23.83 Pediatric: 100%™ Pediatric: 509%™  Pediatric: 50%™
p Qualified $92,17 Adult: 1009%* Adult: 50%™ Adult: 50%™
[I@ap-1500-ppo Passive PPOACA  $29.20f Pediatric: $0 Pediatric: $25 Pediatric: $100
Qualified $111.06 Adult: 100% Adult: 50% Adult: 50%
I@ap-750-ppo  Passive PPO ACA  $14.92/ Pediatric: 100%*  Pediatric: 50%*  Pediatric: 509%™
— Qualified $58.66 Adult: 100%* Adult: 50%* Adult: NC

2 univera.
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Univera on Demand: Shopping u[ﬁvera

Enhanced Small Business Shopping Features + Capabilities HEALTHCARE.
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Data Export Features univera.

There are two features embedded into our Univera on Demand shopping
experience available from either of our Medical or Dental shopping gateways.
Designed to help you package the documents you need and save time.

- Data Export Tool — We made it easier to package the documents you need for your Small
Business client(s) by allowing you to readily export benefit and rate information into an Excel
file.

- Enrollment File Download — Save even more time by using the express download feature,
allowing you to download all rate sheets, benefit summaries and applications for the rating
period you need.

Univera on Demand

Find a plan = Shop by All Medical Plan Select Plan(s)
3 Change Package Optio E See All Plans D Print Page Summary

41 Select Plan(s) Confirm Details .
Eg Data Export Tool Enrollment File Download

Select up to 4 plans and click Compare.

30



Data Export Tool

Our Data Export Tool allows a quick way to export rate and benefit information
to make spreadsheeting easy.
- Using Data Export Tool requires Microsoft Excel

- Below is an example of where to locate the Data Export Tool from within the Shop by All
Medical Plan(s) Gateway page. Click on Data Export Tool to advance.

Univera on Demand univel“a

uuuuuuuuuu

Find a plan = Shop by All Medica ns = Select Plan(s) Rating Region: Western NY | Version updated: 10/28/2021 View Updates

£ Change Package Options  [[] See AllPlans

ﬂ Lifetime Discover what we offer for

4 Select Plan(s) Confirm Details HSA, HRA and FSA Plans

Enrollment File Download
Select up to 4 plans and click Compare.

Select Rating Period & County: [07/01/2022 - 09/30/2022 v | [ Erie v|
Select additional plans: |Name - ‘ | Plzase Select - v| *) Reset Plans %) Display Hidden Plans
= @) View SHOP Plans
Filter your results: | Search By... v | | - Choose Value - V| ) Reset Filters
COMPARE | | | 78124nv1020169-00 78124NY1020185-00 78124NY1020217-00
(szv1) (SZW?) (TDDA)

oo ek Qoo s s e
e 2 ==——
SBC

Plan Type Copay C opay Copay

HSA Eligible Y No No Mo

Plan Name | | Univera Access Platinum 1 {J) Univera Access Platinum 2 {j) Univera Access Platinum 3 )
A

} univera.
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Using the Data Export Tool

The Data Export Tool will open in a new window
with selectable criteria for your spreadsheeting needs

From this view, you can:

32

Choose On and/or Off Exchange package options
Select Make Available rider options, and

Configure the spreadsheet with the criteria you're looking for
— all benefit categories and rates are available for download

« The default criteria within Available Columns are the benefits and
rates from the Select Plan(s) page (a summary view)

* You can add or remove criteria by dragging them in or out of the
Selected Columns table

« You can change the order of criteria within Selected Columns by
dragging them up or down

Click Export Data to Spreadsheet to initiate the download
of your Excel file

univera.

H E A LTH CARE

Univera on Demand

Find a plan » Export data to Excel Spreadsheet

EXPORT DATA TO SPREADSHEET

Exchange Options:

On Exchange (O
Off Exchange

Rider Options:

Dependent Coverage: To Age 26 [ To Age 30

Pediatric Dental Coverage: Yes O No
Domestic Partner Coverage: Yes O Ne
Family Planning Coverage: B Yes O No

Spreadsheet Field Options:

Click on or drag a column label below from one list to another.
Drag an item in the right list to change the order of columns.

Available Columns Selected Columns

Subscriber and Children Rate Plan Type

HSA Eligible

Aggregation Design

Student/Dependent Coverage Plan Highlights

Single Rate

Subscriber and Spouse Rate Family Rate




Using the Data Export Tool, con't. univera.
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The download will begin in the background,
where you will then be prompted to Open or Py
Save the file (dependent upon your browser)
- An example from Chrome is on the right e o B G

Domestic Partner Coverage: ¥es O No

Once open, you can use Microsoft Excel
functionality to further customize the document T
you need

Rider Options:

Click on or drag a column label below from one list to another.
Drag an item in the right list to change the order of columns.

Available Columns Selected Columns

Subscriber and Children Rate
HSA Eligible Plan Type

Aggregation Design Plan Highlights

Single Rate

Family Rate

Spedalist Office Visit

Quote Effective

Out of Netwerk Benefits

!@ bod_sg_excel2007..xlsx A
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Enrollment File Download univera.
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Our Enrollment File Download functionality allows you to download all rate
sheets, benefit summaries and member applications for the rating period you
need with its express download capability

« Using Enroliment File Download requires Adobe Acrobat

- Below is an example of where to locate the Enroliment File Download tool from within the
Shop by All Medical Plan(s) Gateway page. Click on Enrollment File Download to

adva NCe. Univera on Demand unlvela

Find a plan = Shop by All Medical Plans » Select Plan(s)

£ Change Package ions ﬁ See All Plans

Y Discover what we offer for
CLifetime HSA, HRA and FSA Plans

41 Select Plan(s) Confirm Details [% Print Page Summary
B DataExport Tool I | Enrollment File Downloadl

Select up to 4 plans and click Compare.

Select Rating Period & County: [07/01/2022 - 09/30/2022 v | | Erie v|
Select additional plans: |Name - ‘ | Plzase Select - v| ) Reset Plans %) Display Hidden Plans
5 @) View SHOP Plans
Filter your results: | Search By... ~ | | - Choose Value - v| “) Reset Filters
[ | | 78124nv1020169-00 78124NY1020185-00 78124NY1020217-00
00 (5zv1) (szw7) (TDDA)

W Select Hide

ADD TO APP [ 2021 Plan Close B select pide ect Hide

Print Package Print Package Print Package

SBC SBC SBC

Plan Type Vi Copay Copay Copay
HSA Eligible P No No Mo

| Univera Access Platinum 1 ) Univera Access Platinum 2 ) Univera Access Platinum 3 )

Plan Name

34 |



Using Enroliment File Download univera.

35
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The download will begin in the background, nivers on bemand
Where you Wi” then be prompted tO Open Or Find a plan » Shop by All Medical Plans » Select Plan(s)

£} Change Package Options [ SeeAllPlans [ PrintP
1 Select Plan(s) Confirm Details

Save the file (dependent upon your browser and = scwosmmmesene ——© T
Setti n g S) Select Rating Period & County: [07/01/2022 - 09/30/2022 v | [ Erie ‘]

Select additional plans: [Name | [- Please select - ~| O ResetPlans O Display Hidden
] ] = Q View SHOP Plans

« An example from Chrome is on the right

« Note: The download will take several minutes -

COMPARE | A|
Plan Type 4| Please note, there may be discontinuances and/or c

HSA Eligible | A
Plan Name To view discontinuances and plan adjustment
4 Enter the current HIOS ID or Enrollment Code in the

) LEVEL SUMMARY

If there was a discontinuance or cost-share adjustm
If the plan is offered in 2022 and no adjustments wi

DETAIL SUMMARY View summary of 2022 Plan Updates

Aggregation Design ‘

Plan Highlights Step 1:
y Search plans by selecting your desired plan names ¢
Single A
Family v Step 2:
Quote Effective P Select up to 4 plans to compare detailed benefits.

Primary Care Office
Visit

For a summary view of all valid Plan IDs and plan vz

b

Specialist Office Visit |

I g western_ny (5)zip A I




Using Enroliment File Download univera.
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Once the download is complete, a zip file folder = "= eroeme

will be available containing: | o oo 3 st mins

1 Select Plan(s)

« Package Rate Sheets and Member Application files Will st sssmsamcioccomoare

Select Rating Period & County: |0?|n'01;’2022 - 09/30/2022 v| |Erie V|

include all plans for the regions and rating period you B o

selected on the Homepage s @ view siop plns

. I 2
 Plan Enrollment Codes are the base of the file name, 21 T—

E Data Export Tool | Enrollment File Download

. . | pownload | |
followed by year and rating period (quarterly) S PR TR —

Plan Name -

Remember to periodically check the Version s

54)0_2022_Q3_smallgroup_applicat.. Adobe Acrobat Documen

Updated date (located in the top right corner)  fmmem Eoees | e 0

Aggregation Design

SZ11_ratesheet Adobe Acrobat Documen

to ensure you have the most up-to-date data e ions | (3 512 0 3 smllgou,appict_adone e becomes

Single | A|
Family v Step 2:

L |
U n lvel-q,-(l Quote Effective P Select up to 4 plans to compare detailed benefits.
uuuuuuuuuu Primary Care Office
Visit P For a summary view of all valid Plan IDs and plan vz
Specialist Office Visit | |
Rating Region: Western NY I\l"ersinn updated: 10/28/2021 View Updates I I I
Al 4 o .p -

3
I T R
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Change Rating Region and Period

We've enhanced the Select Plan(s) page to allow the option to easily change
the Rating Region and Rating Period

 You no longer need to go back out to the Homepage if you want to view plans from more
than one Rating Region or Rating Period

| Univera on Demand
U n ive ra on De a n d Find a plan » Shop by All Medical Plans » Select Plan(s)
£ Change Package Opt
4 Select Plan(s) Confirm Details
@ DataExport Tool
Select up to 4 plans and click Compare.
Find a plan » Shop by All Medical Plans » Select Plan(s) -
Select Rating Period & Couanll| 01/01/2022 - 03/31/2022 v [ [Erie |
o I { Select Start Date...
. B Select additional plans: M 10/01/2022 - 123172022 I
) ) L Change Package Options Q i & 07/01/2022 - 091302022
1 Select Plan(s) Confirm Details | DataE t Tool ] || 04/01/2022 - 06/30/2022
ata export loo Filter your results: | Search By. | VIV EI PR ET VPP RN Value - + Reset Fil
E" P l ’ @ L 10/01/2021 - 12/31/2021 2
. 07/01/2021 - 09/30/2021
Select up to 4 plans and click Compare. l [ ] oaroayanas - osyacyaen
ISeIect Rating Period & County:

124NY1030297-00

0 e | 01/01/2021 - 03/31/2021
|01,fD1,f2022 - 03/31/2022 V| Erie v
Select additional plans: ‘ Nzme ~ || - Please Select -
= Q View SHOP Plans

v | ¥y ResetPlans %) Display Hidden Plans
Filter your results: ‘Search By...

Select Hide

~ ‘ ‘ - Choose Value - V| ) Reset Filters

37
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NEW! Shop by Dental Preferred Packages

Our new Shop by Dental Preferred Packages experience
makes selecting the right plan easier.

Shop by Dental Preferred Packages allows you to:

Conveniently shop with your clients on a smartphone or
tablet

Four unique package options that build up in coverage

« Preventive — A plan for groups offering dental for the first time or
those focused on routine, preventive care

- A plan for groups looking for a little more than preventive care

« A comprehensive value plan with orthodontia

- A comprehensive coverage plan with orthodontia, plus a generous
plan annual maximum

. univera.
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Univera on Demand — Homepage

To get started shopping for experience rated business, select Experience
Rated Business tab from the Homepage

Next, select your product type.

* You can select Dental plans
- To shop Medical, please reach out to your Broker or Univera Healthcare account manager

Univera on Demand 1 Rating Region

e \ Select the County from the drop-down or enter
a Zip Code where the group is domiciled.

2. Build a Univera Dental Select

Plan

Click on Build a Univera Dental Select Plan
, to advance to the next page, where you can
p) I Build a Univera Dental Select Plan select benefits and features that meet your

l Select your plan features to build a dental plan. CI ie n t ,S n ee d S
(]
univerad.

H E ALTMHCATRE
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More about Shop by Design for Dental

Our new Shop by Design for Dental experience allows you to build a dental
plan that best fits your group’s needs, suggesting beneficial options you may not
have considered.

Shop by Design for Dental allows you to:

Conveniently shop with your clients on a smartphone or tablet

Design custom plans ranging from starter setups to comprehensive designs
Quickly identify options that will save your clients money

Surpass expectations with a dental plan that checks all the boxes

a univera.
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Shop by Design for Dental univera.
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Shop by Design for Dental allows you to make benefit selections and add
features available through Univera Dental Select. You can tailor your dental
package by building in selections for:

-
¢ Group Informat|0n Univera on Demand
Find a plan = Shop by Design for Dental (version updated: 06/30/2022)
L N etwo rk To begin the quoting process with your selected package, click Print Package Request and submit to your Univera Healthcare Account Manager.
The sel our most popular options available through Univera Dental Select — other options may be available. Contact your Univera Healthcare

- ilable here rep
Account Manager for additional details.

Deductible
Annual Maximum
Orthodontia

42



Shop by Design for Dental — Quoting

To begin the quoting process with your selected package, click Print Package
Request to generate a PDF of your customized plan

Next, submit the PDF to your Univera Healthcare account manager to
Initiate quoting process.

Univera on Demand

.
Find a plan » Shop by Design for Dental (version updated: 06/30/2022) Unmvera
To begin the quoting process with your selected package, dick Frint Package Request and submit to your Univera Healthcare Account Manager. S
lecki i

The lable here rep: our most popular options available through Univera Dental Select — other options may be available. Contact your Univera Healthcare T
al 3

[RE——

[L—rr—

(A —

univera.
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Shop by Preferred Packages for Dental — Quoting

To begin the quoting process with your selected package, click the PDF icon to
generate a PDF of your preferred package option

Next, submit the PDF to your Univera Healthcare account manager to

Initiate quoting process.

Univera on Demand

Find a plan » Shop by Preferred Package for Dental

To begin the quoting process, select a packagfbelow, click on PDF icon and submit the file to your Univera

Healthcare account manager.

[ REVENTIVE
Prefe 0 EREEE A plan for groups offering dental for the first time or
focused on routine, preventive care

Deductible $0 per person
Annual Max $500

Class I (Preventive) 0%

Class I (Basic) 50%

Class II (Basic Restorative) Not Covered
Class III (Major Care) Not Covered
Class IV (Orthodontia) Not Covered
Ortho Max N/A

Waiting Periods. Six-month waiting period on Basic Care

#Subject to plan deductible.

44

A plan for groups locking for a litHe more

than preventive care

$50 per person

$1,000

0%

50%*

50%*

50%*

Mot Coverad

NfA

12-month waiting period on Major Care

Cifetime

version updated: 07/01/2023 View Updates

A comprehensive value plan with
orthodontia

$50 per person
$1,500

0%

50%*

50%*

50%*

50%*

$750

12-month waiting period on Major Care
and Orthodontia

Discover what we offer for
HSA, HRA and FSA Plans

univera

univera

HEALTHCARE

Find out more today » . [
pr——
A comprehensive coverage plan with a - = S
generous annual maximum
$50 per person —— L]
e
prrr=— prp———
$2,000
Linhvats Heslheue & 8 oflthe E
% T wrmsr o waprstan it EsraTTSS, st T i dertal U s e bk et
[ —
3 Cowarad
20%™* T
Deperdentisiudent:
) age e
200:* 3 age 1925
Whees caresstion pies tye spbe
50%* 3 Contrituiery |umpi per-spoescred|: Confribution over 25% of single rate snd partcipsbon of of last 307% of et sigible
3 Vontary: Contribut jon nol over 256% of singie rete and parseipaton less hin S0% of ret digibl
50%*
$1,000

12-month waiting period on Major Care and
Orthodontia

univera.
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Thank You

univera.
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